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for this kind of event should it happen again in the future, 
demonstrating that our company is an important 
contributor to Slovak energy supply security. 

The Big Issue for 2010 will be the focus on our customers.

In this matter, the end of 2009 already saw the publication 
of the first version of our catalogue of services, clearly 
identifying the scope of services covered by the 
distribution tariff, but also the technical and business 
conditions of optional services like specific actions at the 
end-customer place, like specific meter-readings, 
relocation of gas equipment, gas meter testing ….

2010 will also see the installation of a new way of 
managing the connection process for mass market 
customers. A Call Centre, progressive operation of which 
will start in March 2010, will centralise the various stages 
of the connection to our network: access to information, 
management of connection requests, collection of data 
and further follow-up. We are sure that this movement will 
make the process easier to understand, more comfortable 
and quick for the customer. In addition, 4 Customers 
Offices will still be open for personal visits in the cities of 
Bratislava, Žilina, Nitra and Košice.
 
Furthermore, our company is currently renewing its process 
for connecting its bigger customers and clarifying related 
technical and business conditions, in order to accompany 
their industrial project in the best possible way.  

The reader will probably remember the words of my 
predecessor at a similar place last year, indeed the 
initiation of the NET – Project aiming to organize the 
management of our most important asset – the 
distribution network.

Accordingly, a new organization was set up on 1st July 2009 
and each section of the company brought its contribution 
to the foundations of asset management principles in our 
company. With a clear definition of responsibilities and 
processes, and better standardization and control over 
these, we now have a stronger basis for making soundly 
based technical and financial decisions to ensure the 
safety of the network and to focus on priorities of 
investment and maintenance.
 
Preparing for the future, in my view, is more than doing our 
daily job as network operator or any single particular thing 
that we do, instead it is being able to facilitate continuous 
dialogue with the Regulator, and explain and justify how 
we do and see things: what we deem necessary in terms 
of volume of activity and fair remuneration for these 
volumes. Certainly as the negative effects of the absence 
of preparation are not immediately apparent, it is tempting 
to put the issue on a back burner. Yet if we do not act, we 
might leave a poor legacy as well as a major financial 
burden for future generations.

Statement by the Chairman 
of the Board of Directors 

For sure, the ”Big Issue“ is not this annual report itself. 
On the contrary, we have kept this report slim. More 
information is placed on our website, currently being 
revamped, in an effort to increase transparency while 
saving paper.

Without any doubt, the biggest issue we had to deal with 
in 2009 was the management of the January gas supply 
crisis. I would dare to say that this was the biggest event 
of recent years in the European gas industry. Our procedures 
and our assets proved to be efficient; employees showed 
great flexibility and performed innovative approaches to 
find solutions to mitigate the effects of this crisis on gas 
shippers and on gas end-consumers. The efforts 
developed afterwards, which combined all the forces of 
the SPP Core Group, have even improved our preparation 

What is the Big Issue for our company?

I think it is important that we at SPP - distribúcia routinely 
ask ourselves this question because the company 
operates in a fast moving environment, which is as diverse 
as it is complex, even if regulated.
 
In operating our pipelines in a safe manner, in satisfying 
our customers by answering their present requests, as 
well as anticipating their future needs, in optimizing our 
functioning and controlling our costs, there is so much to 
do that our company is leading numerous initiatives in its 
so-called NET project, which could be taken to mean the 
”Nearly Everything Tackling“ project.
 
I truly see this project as inspirational and as promoting 
initiative. However, thinking about the big issues is what 
drives us to concentrate our attention, efforts and resources.

This asset management topic is essentially the biggest of 
all our challenges.

There is clearly much for our company to do in the years 
ahead. I believe we have a top performing organization. In 
addition, SPP - distribúcia benefits enormously from the 
strong commitment of its teams. I thank them for their 
unfailing efforts in 2009 during a period of quite extraordinary 
and challenging events. In spite of the many distractions, 
the management and employees have remained focused 
on safety, maintaining quality of service to customers and 
on conducting our business in a socially responsible way. 
The Board is highly appreciative of these efforts.

Let me finish with some words about the Board and 
governance of our company. Good governance is the 
foundation of an ethical approach to business. In this 
respect, the Board continued focusing on promoting the 
high standards of conduct we expect from our employees, 
recognizing that actions speak louder than words. After 
installing an Ethical Officer and Ethical line in 2008, 
offering the possibility for employees to signal undesired 
behaviour, as well as to promote open dialogue, in 2009 
the SPP Core Group conducted a global employee survey 
to give our people the opportunity to have their say about 
working for SPP and especially SPP - distribúcia. It gave 
us clear insights into what we need to do to enhance 
business performance and motivate employees.

The Board was also pleased to welcome two new members 
in 2009, Miroslav Greš and Jost Ahrens. Their appointment 
brings additional expertise to the Board and a different 
experience, which we were already able to welcome in the 
first months of their mandate. They replaced Peter Hlaváč 
and Sebastian Jochem, who I would like to thank for the 
strong contribution they made to SPP - distribúcia. We are 
still walking in their footsteps.

Stéphane Grit
 Chairman of the Board of Directors
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other partners in the gas sector, the impact of interrupted 
supplies on natural gas consumers, and of securing 
enough gas for basic infrastructure and consumers in the 
households category. Moreover, all this at the start of the 
year in a situation where no one could responsibly predict 
how long the interruption was going to last. I am strongly 
convinced that we were able to successfully handle the role 
of the distribution network operator that fulfils the tasks of 
Slovak Gas Dispatching and, at the same time, to be 
responsible for declaring states of emergency. Thanks to 
the efficient cooperation of all involved parties, we also 
limited the negative impacts of interrupted supplies to a 
minimum. From our viewpoint of our management, we 
appreciate in particular the fact that during this critical 
period there were no technology failures or even any major 
problem throughout the whole distribution network.

The January crisis gave us a new experience as well, and 
so we have been actively participating in the preparation 
and development of operating, technical and organisational 
measures, as well as legislative standards, which 
substantially enhance the Security of Supply standards 
and improve options for resolving similar situations. Under 
legislative changes, SPP – distribúcia assumed 
responsibility for ensuring the Security of Supply standard 
for households. Our company had to react flexibly to 
stricter requirements laid down in the Regulation of the 
Slovak Ministry of Economy on states of emergency and 
on amendments to other legal regulations.

Last but not least, preparations were initiated for 
implementation of the so-called third energy package, 
which will set the direction of the European gas industry in 
the years to come. The high degree of meeting the quality 
standards and the results of regular inspections performed 
by regulatory and supervisory institutions confirm the 
diligent and systematic approach of the company to the 
observance of legal obligations and to the creation of a 
transparent and non-discriminatory business environment.

In addition to adopting all changes and solutions for 
unexpected situations, SPP – distribúcia continued to fulfil 

Statement by the General Director 

SPP – distribúcia thus moved from an operation-oriented 
company to a management system focusing on systematic 
care, improvement of operational safety, and efficient 
management of the distribution network, which is our main 
asset. Today we may state that we coped with this 
challenging task of entering the new organisational structure 
in a short period of time and without any negative impacts 
on the safety or reliability of the distribution network.

Similarly to the whole gas industry, also for our company the 
complete interruption of supplies of Russian gas through 
Ukraine to Slovakia and beyond to Western Europe 
represented an extraordinary situation. The January gas 
crisis put us before the task of minimising, together with 

   SPP – distribúcia moved from an operation-oriented 
company to a management system focusing on systematic 
care, improvement of operational safety, and efficient 
management of the distribution network, which is our 
main asset.

Dear Ladies and Gentlemen,

The year 2009 was a year of changes and a new 
experience for SPP – distribúcia. Just as we committed 
ourselves before the start of the year, alongside the 
fulfilment of operating duties, our task was to make 
organisational changes, for which we had been preparing 
ourselves since 2008. The past year was the third year of 
existence of an unbundled SPP – distribúcia and the time 
has come to revise the current organisational structure 
and adapt it to the new conditions and trends in the 
operation of distribution networks. Under the organisational 
changes, which we implemented as of 1st July 2009, the 
organisational structure of the company was streamlined 
on all management levels and a new structure was created 
in accordance with modern asset management rules. 

its core tasks as a distribution network operator, such as 
fulfilment of the maintenance plan, reconstruction, 
modernisation, and continuous improvement of the safety 
of the distribution network. These tasks will be our 
priorities in 2010 and also in the years to come. We 
approach significant changes gradually and we will 
pragmatically address future challenges as well. In 2010 
we will once again focus on the fulfilment of our plans and 
duties and on contractually agreed obligations. We will 
also continue to pay attention to making processes in the 
field of investments better and more efficient, and to 
optimising the operation and maintenance of gas facilities 
with the goal of reducing costs and strengthening the 
safety and reliability of distribution networks. We will work 
vigorously not only on optimising our internal activities, 
but our ambition is also to improve our position towards 
our external partners, especially customers, and this 
through a new customer contact concept in the process of 
connecting to the distribution network.

We realise that high-quality performances in the company 
and services for our customers may only be provided by 
motivated employees, who are our most valuable asset. 
Therefore, our priorities definitely include employee care, 
ensuring favourable conditions for their personal 
development and continuous improvement of their 
professional potential.

I am convinced that the success, growth and reputation of 
our company depend primarily on the trust of our partners 
and customers, as well as on the efforts and creativity of 
our highly skilled and loyal employees. I would therefore 
like to thank you all for the effective and inspiring 
cooperation in the past year. I hope that we may continue 
in our joint efforts to contribute to the stable development 
of our company.
 

Bohumil Kratochvíl
General Director
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SPP – distribúcia is the owner and operator 
of a gas distribution network, which 
accounts for approximately 98 % of the 
volumes distributed in the territory of the 
Slovak Republic. The company is respon-
sible for the reliable, safe and efficient 
distribution of natural gas from transmission 
networks through gas distribution systems 
to end customers, and also for securing 
connection to the distribution network and 
for meter-readings of consumed natural gas.
 

The scope of activities of SPP – distribúcia also includes 
the sale of distribution capacities, development, operation 
and maintenance of gas networks, as well as gas balancing 
and dispatching. The dispatching control of the distribution 
network and measurement of gas flow at the input and 
output points of the distribution network are among the 
key tasks of SPP – distribúcia. By withdrawing or injecting 
natural gas from/to underground storages, the company 
ensures the balancing of daily differences between the 
volume of natural gas entering the distribution system and 
the volume consumed by end-customers.

Finally, SPP – distribúcia plays an important role in ensuring 
the energy security of Slovakia by fulfilling its responsibility 
for securing uninterrupted supplies to households in the 
event of emergency situations, such as restricted gas 
supplies or an exceptionally cold winter.

The total length of pipelines on all pressure levels opera-
ted by SPP – distribúcia is now more than 32.000 km. 
The company distributes natural gas to approximately 
1.5 million customers, while more than 94 % of all inhabitants 
of the Slovak Republic have access to natural gas. In 2009, 
the company distributed 4.97 billion m3 of natural gas to its 
customers.

SPP – distribúcia is a regulated legal entity. As a distribution 
network operator, it guarantees all entities transparent and 
non-discriminatory access to this network, while respecting 
the confidentiality of sensitive business information. In 
its activities the company pays systematic attention to 
improving the quality of services for its customers and to 
meeting the market requirements.

The technical safety and reliability of supplies and, 
at the same time, cost-efficient distribution of natural 
gas, represent the pillar of the core business activities of 
SPP – distribúcia. Therefore, in 2009 the company focused 
on optimising its internal processes and individual activities 
with emphasis put on maintaining the safety of the gas 
distribution network.
 
In 2009, SPP – distribúcia successfully implemented the 
new asset management system – the NET project, by 
which it reacted in particular to the growing need to boost 
investments into reconstructing the distribution network, 
but also to the requirement for its optimal and efficient 
management, operation, maintenance and development in 
terms of environmental protection.

Strategy and Goals of the Company 

The mission of our company is to secure the 
reliable, safe and cost-efficient distribution 
of natural gas to our customers in the 
territory of the Slovak Republic, whether 
they are shippers of gas on our network 
or end customers, through our connection 
and meter-reading missions. The vision of 
SPP – distribúcia is to be a stable, trustworthy 
and efficient provider of services in the field 
of natural gas distribution and to create 
values for our customers, shareholder and 
employees.

To fulfil this mission, in 2009 we started implementing 
the asset management concept based on optimisation 
of the life cycle of our assets. The goal of the project is 
to operate and develop the distribution network while 
integrating efficient approaches to ensure, on one hand, 
a balance between the expectations of customers, the 
Regulator and the shareholder of the company, and on the 
other hand, the precondition of safe and reliable operation 
of the distribution network. This goal can be met only 
through continuous improvement of the company’s key 
processes – from the investment process up to operation 
and maintenance of the distribution network process.

The first such optimisation step in 2009 was to set a new 
organisational structure that is in accordance with the 
modern principles of the asset management method. Several 
optimisation measures were subsequently introduced, the 
implementation of which will continue in 2010 and in the 
years to come.

In 2009 we saw major progress in the opening of the gas 
market in the Slovak Republic. Six new distribution network 
users joined the original single supplier of natural gas. 
By the renewal of our rules of operation or technical and 
business conditions, submitted in more general form to 
the legislator and the authorities – Ministry of Economy 
and the Regulator, we endeavoured in 2009 to contribute 
to the creation of a transparent and non-discriminatory 
environment for gas market participants.

Pipeline closing on medium-pressure pipeline during reconstruction works



Board of Directors as of 31st December 2009 
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Ing. Stéphane Grit
Chairman of the Board of Directors

He graduated from École Polytechnique and Ecole Nationale Supérieure de 
l‘aéronautique et de l‘espace in Toulouse (France) specialising in aeronautics 
and space. After graduation, in 1993 – 1998 he worked as a Head of the Flight 
Testing Programme at the ground rocket fi ring range of the French Defence 
and Intermediary Agency Direction générale de l‘énergie et des matières 
premières. Later he moved to the position of a Head of Nuclear Industry 
Division at the Directorate General for Energy Industry of the French Ministry of 
Economy, Finance and Industry. Between 1998 and 2004 he was responsible 
for preparation and implementation of the government policy in the fi eld 
of nuclear power industry, particularly from the viewpoint of international 
relations. In 2004 he started working for Gaz de France as a Member of the 
Distribution Network Operator for Britanny Area, where he was responsible for 
operation and maintenance. He has been a Member of the Board of Directors 
of SPP – distribúcia, a.s. since 16th May 2007. He served as the Chairman 
of the Board of Directors of SPP – distribúcia, a.s. for the fi rst time from 
1st July 2007 to 30th June 2008 and returned to this position on 1st July 2009.

Ing. Miroslav Greš
Vice-Chairman of the Board of Directors

He graduated from the Faculty of Mechanical Engineering of the Technical 
University in Košice and later continued in postgraduate studies at the Faculty 
of Natural Sciences of P. J. Šafárik University in Košice in Mathematical 
Optimisation in Technical & Economic Practice. After completing his studies in 
1986, he worked as a Mathematician - Analyst in the data centre of Pozemné 
stavby, state enterprise. and Agrostav SP. In 1991 he worked as the Head of 
Automated Data Processing in Pozemné stavby, state enterprise. Between 
1993 and 1994 he worked for Aton Multimedia, s.r.o. at the position of the Head 
of Multimedia Application Development for the Ministry of Economy of the 
Slovak Republic. Between 1994 and 2001 he worked as a Database Application 
Analyst for TIC information offi ces in Mr. SOFT in Spišská Nová Ves. Since 2001 
he has been working for IS KROS, a company specialising in selling economic 
and construction software, at the position of the Director and Head of Branch of 
KROS, a.s. in Spišská Nová Ves. He has been serving as the Vice-Chairman of 
the Board of Directors of SPP – distribúcia, a.s. since 24th June 2009.

Jost Ahrens, LL.M. 
Member of the Board of Directors

He studied law at the Universities of Passau and St. Petersburg, Russia (as part 
of the academic exchange programme). He started his professional career in the 
banking and fi nancing sector of KPMG accounting in Hamburg. In the year 2003 
he earned the academic degree of LL.M. (Master of Laws) from the University 
of Sydney, Australia. He joined E.ON Ruhrgas in 2003, where he held various 
positions in Gas Supply Division, most recently as the Vice-President, LNG Supply 
Chain Management. On 1st October 2007 he became a Member of the Board 
of Directors of NAFTA a.s., the Slovak gas storage operator. He has served as a 
Member of the Board of Directors of SPP – distribúcia, a.s. since 1st October 2009.

Assessor jur. Sebastian Jochem was the Chairman of the Board of Directors until June 30th 2009 
and a Member of the Board of Directors until 30th September 2009.
Ing. Peter Hlaváč was the Vice-Chairman of the Board of Directors until June 24th 2009.
Ing. Miroslav Greš became the Vice-Chairman of the Board of Directors on June 25th 2009.
Jost Ahrens, LL.M. became a Member of the Board of Directors on  October 1st 2009.
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Supervisory Board as of 31st December 2009  

Dan Pantilie
Vice-Chairman of the Supervisory Board 

Members:

Pavol Korienek
Ing. Gustáv Laca
Daniel Nechala
Vladislav Petráš
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Doc. Ing. Nikolaj Ponevský, PhD.
Chairman of the Supervisory Board   

He graduated from the Faculty of Metallurgy at the Technical University 
of Košice, where he later defended his candidate dissertation work 
(CSc.) and habilitation (Doc.). He is a founder of the gas industry as a 
professional specialisation in Slovakia. He founded and was Director 
of the Joint Thermal Technology Laboratory at the Technical University 
in Košice and the Application & Consulting Centre for SK VITER (state 
commission for scientifi c-technological and investment development). 
He became an External Advisor to the Vice-Chairman of the Federal 
Government for the energy industry. Later he started working in the same 
position for the Prime Minister of the Slovak Government. Between 
1991 and 1997 he founded and worked as Director of the metallurgy 
trade representation for Balkan countries based in Sofi a, Bulgaria. 
In 1998 he worked as an External Consultant and Project Manager in 
TELENOR Slovakia, a.s. and in 1999 - 2004 he was an External Advisor 
to the Slovak President for External Relations for Balkan countries. 
At that time he also worked as an External Consultant and Advisor 
to DITEC, a.s. in the fi eld of information technology. In 2004 he was 
appointed a Member of the Board of Directors of BAT, a.s. and he 
was also the Advisor to the General Director of the same company. 
Between 2004 and 2005 he was a Member of the Supervisory Board of 
Slovenský plynárenský priemysel, a.s. and in 2006 - 2007 a Member of 
the Supervisory Board of SPP - preprava, a.s. On 9th February 2007 he 
became the Chairman of the Supervisory Board of SPP – distribúcia, a.s.

Dr. Ing. Michael Fipper was the Vice-Chairman of the Supervisory Board 
until 30th June 2009.
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Top Management as of 31st December 2009  

Ing. Milan Mindek
Slovak Gas Dispatching Director
 
He graduated from the Technical Operation of Telecommunications Department at the 
Faculty of Electrical Engineering of the University of Transport and Communications in Žilina. 
His professional career began in 1980 as Head of the Metering Group at the Regional Gas 
Company in Žilina, where he gradually worked in various management positions. In 1994 he 
joined Slovenský plynárenský priemysel, a.s. as the Head of Slovak Gas Dispatching and 
since 1996 he has been the Director of Slovak Gas Dispatching in SPP – distribúcia, a.s. 
Slovak Gas Dispatching is responsible for the day-to-day management of the company‘s 
distribution network, for management of gas distribution to downstream networks, for 
balancing distribution networks and fulfi lling important tasks in handling states of emergency 
in the gas industry under the competence of the Slovak Republic. Equally important is the 
operation of the emergency hotline, which serves customers throughout Slovakia.

Ing. Rastislav Prelec
Maintenance and Metering Section Director

In 1985 he graduated from the Faculty of Electrical Engineering at the Slovak University 
of Technology in Bratislava and in 2005 he completed his Masters studies in industrial 
engineering at Fachhochschule Ulm (Germany). After completing his studies, he worked in 
the Chemical Technology Research Institute as the Head of Automation Department until 
1991. Between 1991 and 1995 he was self-employed in the fi eld of industrial automation. 
In 1995 he joined Slovenský plynárenský priemysel, a.s. as a Telemetric Equipment 
Technician. Later he served as the Head of Control Systems Department. From 1997 
he worked as a Project Manager and Co-Manager in the following projects: Reconstruction 
and Remote Control of Transfer Stations (SCADA SPD), Remote Monitoring of Regulation 
Stations (SCADA OZ), Dispatching Control Systems (SCADA), Remote Monitoring of Large 
Customers, Mobile Workplaces and Distribution Information System. In 2009 he was 
appointed the Director of Maintenance and Metering Section in SPP – distribúcia, a.s.

Ing. Roman Filipoiu
Economy and Regulation Section Director

He completed his fi nancial management studies at the Faculty of Business Management of 
the University of Economics in Bratislava. After graduating he started working in the position 
of an Auditor and Consultant in Deloitte, where he participated in audits of several major 
banks, fi nancial institutions and media companies in Slovakia. In 2007 he started working 
in the energy sector after joining NAFTA a.s. As Head of Controlling Department he was 
responsible for controlling, price regulation and relations with equity holdings and later 
as the Deputy Finance Director also for accounting, procurement and fi nance. In the same 
period he also served as the Chairman of the Supervisory Board in Karotáž a cementace s.r.o. 
and Naftárska leasingová spoločnosť a.s. Since April 2009, he has been the Director of 
Economy and Regulation Section in SPP - distribúcia, a.s. He is responsible for regulation, 
energy legislation, relations with state administration bodies and also for matters relating to 
economic optimisation and fi nancial management of the company.

Ing. Rastislav Lauko
Asset Management Section Director

He completed his fi nance studies at the Faculty of National Economy of the University of 
Economics in Bratislava in 2002. During his studies he completed an internship at the University 
of Lisbon, Portugal. He worked in the position of General Secretary of the Slovak branch of 
the International Youth Organisation. In 2005 he joined Slovenský plynárenský priemysel, a.s. 
(SPP) where he specialised in the regulation of distribution services and distribution tariffs. 
He participated in the process of legal unbundling of SPP into three separate companies. 
From 2006 he managed the fi nances of the company and relations with regulatory bodies 
in SPP – distribúcia, a.s. He led a project, which in 2009 resulted in the restructuring 
of the company on the basis of a modern management system of infrastructure assets. 
Since April 2009, he has been responsible as the Director of Asset Management Section in 
SPP – distribúcia, a.s. for the distribution network’s development strategy, network operation, 
network profi tability, metering strategy and management of network data.

Ing. Bohumil Kratochvíl
General Director

He graduated from the Czech Technical University in Prague. He started his professional 
career in the gas industry in 1980, gradually working in the fi elds of transmission, trading, 
exploration, production, storage and, fi nally, the distribution of natural gas. During his career 
he worked for the Czech gas companies Transgas Prague and SPP Bohemia, a.s. He came to 
Slovakia in 2003 when he joined NAFTA a.s., where he was appointed the General Director in 
January 2004. Since 1st July 2008 he has been the General Director of SPP – distribúcia, a.s.

Ing. Dušan Dobiaš
Investments Section Director

After graduating from the Department of Transport and Manipulation Equipment at the Faculty 
of Mechanical Engineering of the Slovak University of Technology in Bratislava in 1985, he 
joined ČSAD Bratislava as a purchaser. Between 1988 and 1992 he worked in this company 
in the post of the Director of Technical Section. A year later he began working as a purchaser 
at the Investment Department of Slovtransgas Division in Slovenský plynárenský priemysel, 
state enterprise. Between 1994 and 2001 he worked as the Head of Procurement 
Department and, later, in 2001 – 2003 he managed Coordination of Investments and 
Procurement Section. From 2004 to September 2009 he worked in the position of the 
Director of Logistics Section and since October the same year he has been managing 
Investment Section in SPP – distribúcia, a.s.

Ing. Marek Paál
Distribution Services Section Director 

He started his professional career in 1994 – 1996 in the trade company Interal, a.s. He completed 
his studies specialising in the gas industry at the Faculty of Mechanical Engineering of the 
University of Žilina in 2003. However, he had started working in this fi eld even before that in 
1996 when he joined Slovak Gas Dispatching of Slovenský plynárenský priemysel, a.s. (SPP), 
where he held various posts.  From 2004 he worked in SPP as the Director of Distribution 
Capacities Sales Section. In 2006 he participated in the process of legal unbundling of SPP 
into three separate companies and led the project for implementation of the distribution 
information system for liberalised gas trading. After the legal unbundling he continued to 
serve as the Director of Distribution Capacities Sales Section in the now separated company 
SPP – distribúcia, a.s. Since the restructuring of the company in 2009, he has held the 
position of the Director of Distribution Services Section. He is responsible for connecting 
customers to the distribution network, marketing and sales of distribution capabilities to gas 
suppliers in Slovakia.
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Organisational Chart as of 31st December 2009  
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Economic and Financial Performance  

The business environment was strongly influenced in 2009 
by the deepening global economic crisis. Under these 
conditions, SPP – distribúcia, a.s. primarily concentrated on 
making its internal processes more efficient and transparent 
and also on improving the quality of services provided to 
customers. In order to maintain its financial stability and to 
eliminate the negative impacts of the external environment, 
the company continued to optimise its operating and 
maintenance processes, as well as capital costs.

Another factor having a major impact on the functioning of 
the company were the changes to energy legislation and 
regulatory policy, and this particularly as a result of the 
setting of price cap regulation conditions. This methodology 
changed the viewpoint of the Regulator to date not only 
concerning the company’s costs, as the changes also 
largely affected the acceptance of capital expenditures. In 
order to buffer the effects of these changes, we introduced 
several measures in the field of investment management 
in 2009, such as various forms of up-front guarantee 
requirements for important capital expenditures or a stricter 
approach towards the settlement of gas facilities.

The provision of continuous supplies to customers was 
complicated in January 2009 by the emergency situation 
in gas supplies to Slovakia which, in accordance with the 
law, necessitated the declaration of a state of emergency 
in the gas industry and, after the complete interruption of 
gas supplies from Russia, the declaration of a restrictive 
off-take level, which imposed an obligation on the biggest 
gas consumers to reduce their consumption.

Development of the Business Environment

Alongside the deepening global economic crisis, growing 
energy prices and unstable developments on the foreign 
exchange market also had a significant impact on doing 
business in 2009.
 
The situation on the oil and oil products commodity 
markets was characterised in 2009 by a gradual increase 
in oil prices. However, the upward trend saw considerable 
volatility due to the ongoing economic crisis and alternation 
of growth and decline periods in price levels.

The development of prices for oil and oil products reflected 
itself with a certain time delay on the level of natural gas 
purchase and sale prices.
 
Climatic conditions affecting the sales and distribution of 
gas have a significant impact on the financial results with 
respect to market needs. The year 2009 was characterised 
by unstable weather. While the beginning of the year saw 
freezing temperatures, the average temperatures for the 
entire heating period of 2009 ranged above the long-term 
average.

In January 2009, an extraordinary situation in gas 
supplies occurred in Slovakia. Despite valid supply 
contracts, there was a restriction and, later, a complete 
interrup tion of gas supplies from Russia via Ukraine for 
thir teen days. It was not possible to compensate such a 
restric tion of supplies without problems by withdrawal from 
underground storages, although the gas reserves were 
sufficient.
In accordance with the law, on 6th January 2009 a state 
of emergency in the gas industry was declared by the 
company through Slovak Gas Dispatching, followed by the 
initiation of restrictive off-take level no. 8 on 7th January 
2009, which obligated selected industrial customers to 
lower their gas consumption to the level of safety minimum, 
to ensure the safeguarding of industrial equipment. 

The priority of SPP – distribúcia became the management 
of supplies for households, heat producers, hospitals and 
essential utilities for the population throughout the territory 
of Slovakia. Thanks to the adopted measures - especially the 
reverse flow put in place by the transmission operator, and 
despite the continuation of the interruption in supplies from 
Russia, on 19th January 2009 it was possible to cancel 
the gas off-take restrictions for industrial customers and 
to change the off-take level from no. 8 to the basic off-take 
level no. 3, thus calling-off the restrictions for all customers.
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Results of SPP – distribúcia, a.s.

In 2009, SPP – distribúcia, a.s. generated revenues from 
the sale of services in the amount of € 393.15 million, 
representing an increase of € 34.48 million over the 
previous period. The main source of revenue generation 
from the sale of products and services were sales for the 
provision of distribution capacity.

Operating expenses (net of income tax) amounted to 
€ 251.61 million. The major items were the costs of services, 
depreciation and amortisation, personnel costs and costs 
for the purchase of natural gas. Compared with 2008, 
operating expenses increased by € 24.34 million. The 
significant increase in costs got reflected in depreciation 
and amortisation, as well as in costs for securing the 
stricter Security of Supply standard for households.

The company reported profit before tax of € 141.09 million 
for the 2009 financial year, representing an increase of 
€ 10.65 million over the previous period. The total income 
tax expense amounted to € 32.58 million, of which income 
tax charge amounted to € 34.10 million and deferred tax 
credit amounted to € -1.52 million. The profit after tax 
represented € 108.51 million.

Comparison of the Structure of Profit after Tax (in € million)

Revenues from sale of services

Operating expenses

Profit/loss from financial activities before tax

Profit before income tax

Income tax

Profit after tax

2009   2008

Economic and Financial Performance  
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Total assets of the company reached € 3,001.62 million as 
of the balance sheet date, which was an increase of 
€ 48.35 million over the previous period.

Non-current assets amounted to € 2,767.07 million and 
their share in total assets accounted for 92.2 %. The major 
items represented buildings, plants, machinery and 
equipment of distribution networks. Compared with 2008, 
non-current assets rose by € 6.75 million, while the decisive 
growth was primarily recorded in the gas pipelines item.

Capital expenditures reached € 78.89 million and went 
mainly on reconstructions and development of the 
distribution network, as well as on technology and 
equipment purchases.

Current assets amounted to € 234.55 million as of the 
balance sheet date, consisting of inventories, receivables 
and financial accounts, while representing 7.81 % of the 
value of total assets.

Comparison of the Structure of Assets (in € million)

Current assets

Non-current assets

Current assets

Non-current assets

The shareholders’ equity amounted to € 2,456.22 million, 
representing 81.8 % of the company’s capital resources. In 
addition to the registered capital, this consisted of the 
statutory reserve fund, retained earnings and profit for the 
current period. The shareholders’ equity grew by € 3.52 
million on a year-to-year basis.

The registered capital of SPP – distribúcia, a.s. 
represented the capital registered in the Companies 
Register in the amount of € 1,957.42 million. It consists of 
11 ordinary shares (10 shares of a par value of € 3,319 and 
one share with a par value of € 1,957,384,402). 

The structure of shareholders as of 31st December 2009 was as follows: 

Slovenský plynárenský priemysel, a.s. SHARES

The balance of the statutory reserve fund of the company created from capital contributions stood at € 391.48 million 
as of the balance sheet date.

Total liabilities amounted to 18.2 % of the company’s capital resources. The liabilities reached € 545.40 million as of the 
balance sheet date. The major entries of liabilities were non-current liabilities (deferred tax liability amounting to € 366.01 
million, other non-current liabilities amounting to € 30.00 million, deferred income in the amount of € 27.88 million) and 
current liabilities. Compared with the initial balance, liabilities rose by € 44.83 million. The higher volume of liabilities 
compared with the previous period was mostly the result of growing non-current liabilities.

Liabilities

Equity

Comparison of the Structure of Resources (in € million)

Liabilities

Equity
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SPP – distribúcia secures the distribution 
of natural gas to customers in Slovakia 
through pipelines operated under various 
pressure levels.

Connection to the Distribution Network

Improving services relating to the process of connection to 
the distribution network has been among the main priorities 
of our company during the year 2009.
 
SPP – distribúcia initiated the Customer Contact project 
with the aim of optimising services provided to customers 
under the connection process. Its main objective is to 
develop a communication strategy with customers, thereby 
simplifying their approach to the connection of their gas 
off-take equipment to our network or to any change to existing 

equipment. Through the Customer Hotline for connection 
to the distribution network, the professional operators will 
provide all necessary contacts with SPP – distribúcia, (first 
information, assistance in applying for a connection, 
follow-up of the realization phase). This Customer Hotline 
has entered its pilot operation phase in March 2010.

The Customer Contact project also includes the plan to 
establish 4 Customer Offices in the municipalities of 
Bratislava, Žilina, Nitra and Košice in 2010. 

Connection of Municipalities to the 
Distribution Network as of 31st December 
2009

Of the total number of municipalities in Slovakia, 77 % are 
connected to the gas distribution network with 94 % of all 
Slovak citizens living in them.

SPP – distribúcia pays close attention to the safety of the 
distribution network, which is reflected in the gradually 
increasing need for investments in renovation of the 
network infrastructure. Compared with the period five years 
ago, the need for investments has increased by almost 50 %.

Investments in Network Renovation 
in 2004 – 2009 (in € million)

Distribution Network Length in 2005 – 2009 (in km)

High-pressure pipelines

Medium-pressure 
and low-pressure pipelines

Total

2005 2006 2007 2008 2009

Length Structure of the Local Network in 2005 – 2009 (in km)

Steel

Polyethylene

28

46

32

41

59

42

2004

2005

2006

2007

2008

2009

2006

2004

2005

2009

2008

Launcher for the insertion of cleaning and monitoring device, so-called pig, to the high-pressure gas pipeline

2005 2006 2007 2008 2009
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Development Strategy of the Distribution 
Network 

SPP – distribúcia is an operator and owner of a distribution 
network, including technological facilities – gas regulation 
stations. Among the main activities of the company are the 
connection of new customers to the distribution network 
and the associated development of infrastructure in a way 
enabling distribution of the requested volumes of natural 
gas on a timely basis and under corresponding pressure 
conditions in the network. In all of its development activities 
our company must respect the legal framework laying 
down rights and obligations of a distribution network 
operator as a regulated entity. To ensure transparency and 
non-discriminatory access to customers, SPP – distribúcia 
defines its policy of investing in connection and develop-
ment projects, the main goals of which are to motivate new 
customers to take off natural gas and, at the same time, 
ensure the return on investment in network development. 
All related documents necessary to implement the defined 
policy are published on the website of the company.

The considerable size of the distribution network - more 
than 32.000 km - requires constant management, control, 
maintenance, diagnostics and renovation. One of the 
priorities of the company is to improve the overall 
efficiency of gas distribution, while concurrently observing 
the appropriate level of safety of distribution network 
operation. This places a high demand on optimisation 
in reconstruction and development programmes, which 
include: updating and operative recalculation of hydraulic 
conditions in the network, monitoring of development 
activities, introduction of new materials and technologies to 
reconstruction and development programmes, improving 
the quality of the methodology for assessing the technical 
condition of pipelines, decommissioning of obsolete 
pipelines and more. The regularly updated outlook 
concepts for optimal development of the distribution 
network take into account the medium-term and also 
long-term market requirements. All activities regarding 
the distribution network development strategy ensure the 
high standard of the distribution network comparable with 
developed countries of the European Union.

Slovak Distribution Network

Legend
 
     Distribution Network
      Local Centres Seat

Austria

Czech Republic

Poland

Hungary

Ukraine

Bratislava

Nové Mesto 
nad Váhom

Nitra

Komárno

Zvolen

Žilina

Poprad

Košice
Michalovce

Reconstructed pipeline before completing the surface finish
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Services in the field of human resources 
are provided to SPP – distribúcia by Human 
Resources Division of the parent company SPP 
based on a service level agreement between 
the two companies. Improving the proactive 
and professional approach to the provision 
of Human Resources Division’s services and 
direct contact with internal customers were 
the main goals that led to the change in the 
organisational structure of this division as of 
1st June 2009.

A new element in the field of human resources mana gement 
is the creation of HR Business Partners. They provide 
comprehensive services for managers, allowing them to 
control their managerial duties. A comprehensive package 
of services for handling all employee-related matters is 
provided by Human Resources Division to all employees 
as well, and this through the 4 Employment Centres located 
all over Slovakia.
 

Human Resources and Internal Commu-
nication

In 2009 we supported and continued to encourage 
transparent and open communication within the company. 
Regular meetings of the Board of Directors members of the 
SPP Core Group companies with employees in regions, 
employee lunches with the Board of Directors members, 
but also working breakfasts of employees with the Human 
Resources Director, became an effective and interactive 
platform for open dialogue. We have also conducted an 
opinion survey among employees of the SPP Core Group 
companies designed to obtain both an overview of the 
current level of employee satisfaction and also to compare 
the results in individual areas of the survey with the 
evaluation done in 2005. On the basis of the results, we 
intend to make necessary updates to individual policies in 
the HR field.

Employment Relations

Our company pays great attention to the health of 
employees, as proven by a broad social programme arising 
from the Collective Agreement. Under this programme, 
all company employees have the opportunity to undergo 
a premium standard preventive medical examination. In 
2009, a total of 620 employees underwent this examination. 
The recuperation stays provided as part of the programme 
of fixed benefits serve for the regeneration of employees. 
Employees had the option to choose from four contractual 
spa facilities in Slovakia. In 2009, 301 employees took 
part in these 7-day recuperation stays. The possibility to 

enjoy a recuperation stay was also offered to self-payers 
and this option was mostly used by family members of our 
employees. Employees who prefer the alternative of flexible 
benefits had the option to choose under the optional 
benefits programme for which purpose they would use the 
contribution from the employer. After demonstrating the 
purpose of use, they could then receive a contribution for a 
holiday, regeneration stay, healthcare, education, support 
for housing (mortgage contribution) and the like.

Regarding the corporate social policy and employee 
care, the employer used the Social Fund to provide 
contributions for meal vouchers, work anniversaries, 
personal anniversaries, support in need, social assistance 
to employees and their family members in difficult life 
situations and to reward blood donors. In December 
2009, employees received special-purpose vouchers 
for workforce regeneration. In 2009, the employer also 
supported sports activities of employees organised in 
19 internal units of the SPP Sport Club of the company 
throughout Slovakia.

Education

While SPP – distribúcia offers to mandatory and periodic 
training courses that are required by legislation, our 
company furthermore pays particular attention to the 
development of managerial and specific skills of employees 
in individual Professional fields.

Under the long-term graduate development programme, 
in 2009 we once again provided several graduates with 
the opportunity to have their first work experience in our 
company and thus supported the development of their 
individual careers in the area of their choice. We implement 
targeted development activities for this group of employees.

Taking Care of Key and Talented Employees

Last year again we supported further growth of employees 
with strong potential, our so-called talents, whom we prepare 
for future posts as managers and high level experts. We 
have been focusing mostly on developing their managerial 
skills and language skills and we organise regular meetings 
for them with members of the management. In addition to 
that, we have enriched their development in another way, 
using mentoring by top managers of the company, and 
engaged them in various projects, the outputs of which 
they presented at meetings with the management.

Remuneration and Incentives

In 2009, we introduced a new remuneration system that better reflects the development of wages on the market. This 
remuneration system creates scope for fixing individual basic salaries based on objective and clear rules, while also 
allowing their differentiation with respect to work difficulty, required knowledge and skills, and as a reflection of career 
growth. We also introduced a completely new element to the remuneration system called professionalism, which is an 
essential criterion for determining an individual basic salary to each employee. In addition to that, the new remuneration 
system allows the rewarding of employees who are difficult to recruit on the labour market or employees with strong 
potential or above-standard work performance.

Age Structure of Employees 
as of 31st December 2009

Qualification Structure of Employees 
as of 31st December 2009

University degree

Complete 
secondary 

education with 
school-leaving 

examination

Basic education

Secondary 
vocational education

As of 31st December 2009, the average age of SPP - distribúcia employees was 45 years.

30 years or younger

41 - 50 years
51 years or older

31 - 40 years 

1 764 employees worked in SPP - distribúcia as of 31st December 2009, of 

whom 168 were women, representing 9.5 % of the total number of employees. 





OCCUPATIONAL HEALTH & SAFETY POLICY

One of the basic tasks of SPP – distribúcia, a.s. is to secure the safe and reliable distribution of natural gas to 
customers in Slovakia. All employees of the company are obligated to observe the indicated principles and to 
respect the Occupational Health & Safety Policy to the full extent.
The main principles to achieve this goal, as well as with respect to the commitment to continuously improve and 
observe the requirements of all pertaining regulations in the field of the occupational H&S policy, are as 
follows:
 
Commitment:
(1) To constantly create the necessary technical, organizational, financial and personnel preconditions for the pur-
poses of achieving optimal safe and health-satisfactory working conditions and work environment.
(2) To apply the principle of accident prevention and prevention of the emergence of occupational diseases in all 
activities of our company in order to minimise the total incidence of work accidents and occupational disease.
(3) To define operating procedures, control procedures and performance indicators with respect to specific goals 
in the field of occupational health and safety for the purposes of bringing, on a step by step basis, all activities in 
SPP-distribúcia, a.s. to the level of possible certification of occupational health & safety management in accordance 
with OHSAS 18001 requirements.

Understanding and activities:
(4) To make inspections and checks of all workplaces on a regular basis.
(5) To ascertain dangers and threats, and regularly re-evaluate and update the register of risks of individual work 
activities. Based on evaluation results, to proceed with systematic elimination of harmful risk factors threatening the 
safety and health of employees.

Information: 
(6) To report regularly on adopted legislative changes.
(7) To improve and deepen employees’ awareness, participation and responsibility in the field of OH&S as an 
inseparable part of the work process by regular education, professional training and the preparation of employees 
in the field of occupational health & safety. To lead all suppliers, contractual partners and visitors in this spirit to a 
sufficient extent.

Bohumil Kratochvíl                                                 
General Director of SPP – distribúcia, a.s

We commit OURSELVES:         

Stéphane Grit
Chairman of the Board of Directors

of SPP – distribúcia, a.s

Miroslav Greš
Vice-Chairman of the Board of Directors 

of SPP – distribúcia, a.s 

Jost Ahrens
Member of the Board of Directors 

of SPP – distribúcia, a.s.

Roman Filipoiu
Director of Economy 

and Regulation Section

Milan Mindek
Director of SGDC

Rastislav Lauko
Director of Asset 

Management Section

Marek Paál   
Director of distribution 

Services Section          

Rastislav Prelec
Director of Maintenance 
and Metering Section

Dušan Dobiaš   
Director of Investment 

Section         

Environmental Protection and Work Safety
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One of the priority goals of SPP - distribúcia
is to ensure that the rules of safety and 
health at work are respected, and that its 
activities are performed with a minimal 
impact on the environment.

The main principles for achieving this goal are reflected in 
the company’s Environmental and Safety Policy, based on 
the principles of ISO 14001 and OHSAS 18001 standards.

The Health and Safety Policy and the Environmental 
Policy represents the commitment of the management to 
create a safe working environment, to prevent accidents 
and to prevent adverse impacts on the environment. 
We are achieving these goals by systematically identifying 
potential hazards, threats and environmental aspects, with 
subsequent implementation of preventive and educational 
activities. 

The activity with the most significant environmental aspect 
is the use of chemical substances (odorant) at regulation 
stations, which is accompanied by the risk of groundwater 

Waste production (in tons)

2005

2006

2007

2008

2009

Hazardous waste           Other waste                                Total

contamination. This activity also generates hazardous 
waste materials.

Thanks to the Amendment to the Act on Waste, a significant 
decrease in the total quantity of waste should be seen in 
2010. According to this law, our company ceased to be 
accounted as the originator of construction waste from 
reconstructions, which constituted up to 95 % of the total 
amount of so-called Other waste.

In the area of safety at work, fire protection and environmental 
protection, state expert supervision bodies conducted 
several inspections in SPP – distribúcia in 2009. No serious 
shortcomings were identified during these inspections and 
no fines were imposed on the company.

External inspections, injuries and accidents

External inspections, injuries, fires, environmental accidents and incidents

Number of external inspections performed by state expert supervision

Number of fines imposed on the basis of performed state expert supervision

Number of registered injuries

Number of recorded injuries

Number of fires

Number of environmental accidents

Number of environmental incidents

The significant changes that our company went through last year led to two important documents being updated, i.e. 
The Health and Safety Policy and the Environmental Policy.

The main prip nciplep s to achieve this goag l, , as well as with respep ct to the commitment to continuouslyy improp ve and 

ENVIRONMENTAL POLICY

SPP – distribúcia, a.s. secures the distribution of natural gas to customers in Slovakia, while the basic criterion 
of the company’s activity is safe and reliable distribution of natural gas with a minimum impact on individual 
elements of the environment.
The principles of continuous improvement, prevention of environmental pollution and of observing legislative 
requirements are:
 
Commitment:
(1) To create conditions for the observance of generally binding legal regulations and to undertake activities in 
accordance with environmental legislation, regulations and requirements.
(2) To define the operating procedures, control procedures and performance indicators in relation to the specific 
goals for the purposes of bringing, on a step by step basis, all the activities in SPP – distribúcia, a.s. to the level 
of possible certification of the environmental management system in accordance with ISO 14 001 requirements.

Understanding and activities:
(3)To prevent the occurrence of adverse impacts on the environment from the side of suppliers and contractual 
partners by precautionary measures - training and thorough inspection during performance of their activities, and 
by systematically improving environmental protection by eliminating causes directly at the source. 
(4) To influence the selection process of suppliers in the field of environment requirements by active participation 
in all phases of the procurement process (tender specifications, project preparation, training courses). 
(5) On the basis of a Causes analysis - to continuously seek ways of improving the environment while taking into 
account the necessary balance between ecological, economical and social requirements.
(6) To conduce employees to reduce the volume of waste and to use possibilities of recycling.

Information: 
(7) To improve the level of environmental awareness of employees and suppliers by education, to deepen the 
awareness of all parties participating in the company’s processes affecting individual elements of the environment.
(8) To inform the public regularly about goals and activities in the field of environmental protection in accordance 
with applicable legislation.
(9) To improve the environmental profile of the company by defining, publishing and controlling the completion 
of environmental goals. 

We commit OURSELVES:         Bohumil Kratochvíl                                                 
General Director of SPP – distribúcia, a.s

Jost Ahrens
Member of the Board of Directors 

of SPP – distribúcia, a.s.

Miroslav Greš
Vice-Chairman of the Board of Directors 

of SPP – distribúcia, a.s 

Stéphane Grit
Chairman of the Board of Directors

of SPP – distribúcia, a.s

Roman Filipoiu
Director of Economy 

and Regulation Section

Rastislav Lauko
Director of Asset 

Management Section

Rastislav Prelec
Director of Maintenance 

and Metering Section

Dušan Dobiaš   
Director of Investment 

Section         

Marek Paál   
Director of distribution 

Services Section          

Milan Mindek
Director of SGDC



Outlook and Goals for 2010
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We are fully aware of the role of SPP - distribúcia 
in the gas sector. Our obligations towards 
customers, network users, and also the 
share holder rest in the safety, continuity 
and optimisation of all processes and 
associated costs.

Helping us meet these obligations, we consider the following 
as the most important goals for 2010:
 

     Securing the continuity and safety of 
distribution network operation
The good technical condition of the distribution network 
is a prerequisite for the safe and reliable supply of natural 
gas. SPP – distribúcia ensures the systematic inspection 
and diagnostics of pipeline systems and gas facilities using 
various diagnostic methods, followed by performance of 
necessary repairs and maintenance. Our aim is to maintain 
the technical condition of gas networks and continually 
improve the processes to achieve this result.     Optimisation of investment costs

In reference to securing the good technical condition of 
the distribution network, our company is making significant 
investments into its renovation. In 2010, our goal is to 
optimise both internal and external procedures in the 
investment process. The aim of redesigning this process is 
to reduce the unit costs of investment, reduce delays in the 
decision-making process, and to improve our knowledge of 
the needs to better address the priorities that the company 
will face in the near future.    Improving customer approach

In 2010, our ambition is to focus on developing direct 
contact with customers. The launch of the Call Centre of 
SPP – distribúcia will be an important service that will 
improve the comfort of our customers in managing various 
stages of connection to the distribution network. New 
applicants for connection to the distribution network, as well 
as customers requesting a technical change to existing gas 
off-take equipment, will be able to dial the Call Centre on 
0850 269 269. The operators will provide assistance and 
advice in the connection process, as well as information 
about the latest status of requests for a connection or 
change. We are also preparing programmes to promote 
the rational use of natural gas, the benefits of which our 
customers will learn from brochures, leaflets and the media.      Retaining qualified employees and increa-

sing interest in working in our company
We understand that skilled and motivated employees are 
essential for the company’s success. We therefore strive to 
create for them favourable working conditions, motivating 
and stabilising financial compensation, as well as various 
programmes of employee benefits and career opportunities. 
We also give opportunities to young talented people to 
develop their knowledge and skills in our company.

    Financial stability and profitability of the 
company
SPP – distribúcia will focus on the cost-efficiency of all 
activities even in 2010. One of the ways to achieve this 
goal comes in the shape of projects aimed at improving 
the efficiency of business processes, resulting in higher 
productivity and a reduction in costs.

Welding on high-pressure pipeline during reconstruction works
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Summary Results

Summary Results
(compiled according to IFRS – International Financial Reporting Standards)

Balance Sheet (Selected Data in € thousand) Profit and Loss Statement (Selected Data in € thousand)
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31st December 
2009

31st December 
2008

ASSETS:

NON-CURRENT ASSETS

Property, plant and equipment

Non-current intangible assets and other assets

Total non-current assets

CURRENT ASSETS

Assets classified as held for sale

TOTAL ASSETS

EQUITY AND LIABILITIES:

CAPITAL AND RESERVES

Registered capital

Legal reserve fund

Retained earnings

Total equity

NON-CURRENT LIABILITIES

CURRENT LIABILITIES

Total liabilities

TOTAL EQUITY AND LIABILITIES

Year ended
31st December 

2009

Year ended 
31st December 

2008

Revenues from sales 
of products and services

Operating expenses

Operating profit

Financial revenues

Financial costs

Profit before income taxes

Income tax

NET PROFIT FOR THE PERIOD
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Summary Results 

Cash Flow Statement (Selected Data in € thousand)
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31st December 
2009

31st December 
2008

Operating activities

Cash generated from operations

Interest paid

Interest received

Income tax paid 

Net cash inflow from operating activities

Investing activities

Purchase of property, plant and equipment

Proceeds from sale of property, 
plant and equipment and intangibles 

Net cash inflow/(outflow) 
from investing activities

Financing activities

Dividens paid

Proceeds and repayments 
related to interest-bearing borrowings

Cash outflow from financing activities, net

Net cash outflow from financing activities

Net increase/(decrease) 
in cash and cash equivalents

Net foreign exchange difference

Cash and cash equivalents 
at the beginning of the period

Cash and cash equivalents 
at the end of the period
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Report on Compliance Programme 
of the Distribution Network Operator in the year 2009 

1/ In accordance with the Energy Act No. 656/2004 Coll., 
as amended by further regulations (them„Act“) the 
Distribution Network Operator has implemented a Com-
pliance Programme. „The Distribution Network Operator 
Compliance Programme“ became effective as of 
1st July 2006 (referred to as “Compliance Programme“). 

2/ The Compliance Programme sets forth the following 
measures: 
(a) obligations ensuring the independence of the 
Distribution Network Operator from other activities, 
which are not related to distribution; 
(b) obligations ensuring a non-discriminatory approach 
in providing information internally and externally;

(c) obligations ensuring non-discriminatory conditions 
for access and connection to the Distribution Network 
as well as for the operation of the Distribution Network;

(d) obligations ensuring the publication of the 
Compliance Programme;

(e) establishing of control systems and regular reports 
about the fulfillment of the Compliance Programme. 

3/ Fulfillment of measures adopted within the Compliance 
Programme in 2009 was mainly ensured by the 
following means:

(a) SPP - distribúcia, a. s. as the Distribution Network 
Operator is established as an independent company 
with its organizational structure arranged in such a way 
that all operations of the Distribution Network Operator 
related with gas distribution are independent from other 
operations not related to gas distribution; 

(b) by implementing measures aimed at ensuring a 
non-discriminatory approach to internal processes of 
the Distribution Network Operator in accordance with 
the Compliance Programme;

(c) by ensuring a non-discriminatory treatment of 
applications for access or connection to the Distribution 
Network;

(d) by publishing the Compliance Programme for 
Distribution Network Operator employees;

(e) and by execution of control with respect to the 
adherence to Compliance Programme. 

4/ The Compliance Programme was updated in 2009. 
Every employee of the company was informed about 
the new provisions and trained accordingly.

5/ The Compliance Officer of the Distribution Network 
Operator in period from 1st January to 31st December 
2009 has not received any information about a potential 
or alleged infringement of obligations imposed by the 
Compliance Programme.

In Bratislava, on 17th February 2010 Ing. Milan Kachút
Compliance Officer of the Distribution 

Network Operator
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Bohumil Kratochvíl



Contacts 

Registered office:
SPP – distribúcia, a.s.
Mlynské nivy 44/b
825 11 Bratislava 26
Slovak Republic

Website:
www.spp-distribucia.sk

Emergency line: 
Phone: 0850 111 727 (charged by price of a local call)

Contact with media:
Ivana Zelizňáková, Communication manager
Phone: + 421 2 6262 6029 
e-mail: ivana.zeliznakova@spp-distribucia.sk 

Call Centre - connection to the distribution 
network of SPP – distribúcia, a.s.:
Phone: 0850 269 269 (charged by price of a local call) 
e-mail: pripajanie@distribuciaplynu.sk

Contractual relationships between 
SPP – distribúcia, a.s. and gas suppliers:
Phone: + 421 2 6262 5961 Secretariat of Distribution Services Section
Fax: + 421 2 6262 8548 Distribution Services Section
e-mail: distribucia@spp-distribucia.sk

Claims on services of SPP – distribúcia, a.s.:
e-mail: reklamacie@spp-distribucia.sk
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